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March 9, 2023 
To Whom It May Concern: 

Rehabilitation Debtor: MtGox Co., Ltd. 
Rehabilitation Trustee: Nobuaki Kobayashi 

Attorney-at-law 
 
 

Change of (i) Deadline for Selection of Repayment Method and Registration of 
Payee Information and (ii) Repayment Deadline 

 
Rehabilitation creditors should read this document carefully as it contains essential 

information regarding repayment procedures. 
 
1. Change of Deadline for Selection of Repayment Method and Registration of 

Payee Information 
 

As previously mentioned, the Rehabilitation Trustee has launched a function for 
rehabilitation creditors to select a repayment method and to register payee information 
(“Selection and Registration”) regarding repayments in accordance with the 
Rehabilitation Plan on the MTGOX Online Rehabilitation Claim Filing System (i.e., the 
system accessible via https://claims.mtgox.com/; the “System”). 
 

The deadline for the Selection and Registration was March 10, 2023 (Japan time) but 
having obtained the permission of the court, the Rehabilitation Trustee has changed 
the deadline (“Deadline”) to April 6, 2023 (Japan time), considering various 
circumstances such as the progress by rehabilitation creditors in respect of the Selection 
and Registration. 
 

However, please note that, in the interest of making the repayments to 
rehabilitation creditors as early as possible, unless there are unavoidable reasons, 
further extension of the Deadline will be difficult. Therefore, rehabilitation creditors 
who have yet to complete the Selection and Registration should refer to the information 
provided by the Rehabilitation Trustee, and perform the Selection and Registration as 
soon as possible. Rehabilitation creditors who have not completed the Selection and 
Registration by April 6, 2023 (Japan time) will not be able to receive any of the 
repayments below. In some cases, you may be required to bring the necessary documents 

https://claims.mtgox.com/
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to the head office of MtGox Co., Ltd. or a location designated by the Rehabilitation 
Trustee to receive repayment in JPY (cash) and if a rehabilitation creditor cannot take 
receipt of such repayment, the Rehabilitation Trustee will deposit the amount of such 
repayment with the Legal Affairs Bureau. 
 
- Early Lump-Sum Repayment 
- Repayment for a Portion of Cryptocurrency Rehabilitation Claims in Cryptocurrency 
- Repayment by Bank Remittance 
- Repayment by Remittance through a Fund Transfer Service Provider 
 

In addition, in order to carry out the Selection and Registration, it is necessary to log 
in to the MTGOX Online Rehabilitation Claim Filing System (i.e., the system accessible 
via https://claims.mtgox.com/; the “System”). If you are unable to log in to the System, 
you must apply for the Creditor Code and make various other applications in advance. If 
you have not yet completed the necessary applications, please promptly complete 
them. If you file your applications a few days before the Deadline of April 6, 2023, 
the Rehabilitation Trustee may not be able to approve your applications in a timely 
manner due to a large number of applications, lack of sufficient time to correct 
deficiencies in your application, or other reasons. Please note that MTGOX and the 
Rehabilitation Trustee will not be liable for any rehabilitation creditor’s failure to 
log in to the System and carry out the Selection and Registration by the Deadline as 
a result. 
 
・Creditor code online application page 
If you do not have a creditor code, please click the link below and apply for one. 

https://claims.mtgox.com/pre-signup 
 
・Application for change of contact email address and other change procedures 
If you wish to request a change of contact email address or other change procedures, 
please check the procedures for each type of request in the “Others” section in the FAQ 
(Frequently Asked Questions) from the link below. 

https://claims.mtgox.com/faq 
 

 

https://claims.mtgox.com/
https://claims.mtgox.com/pre-signup
https://claims.mtgox.com/faq
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Please note that rehabilitation creditors who have already completed the Selection and 
Registration do not need to perform the Selection and Registration again and these 
creditors may change their Selection and Registration up to April 6, 2023 (Japan time). 
 
2. Change of Base Repayment Deadline, Early Lump-Sum Repayment Deadline 

and Intermediate Repayment Deadline 
 

Having obtained the permission of the court, the Rehabilitation Trustee has also 
changed the Base Repayment Deadline, Early Lump-Sum Repayment Deadline and 
Intermediate Repayment Deadline from September 30, 2023 (Japan time) to October 31, 
2023 (Japan time) following the change of the deadline for the Selection and Registration.  
 
3. Inquiries 
 

For any inquiries regarding the Selection and Registration, please log into the System 
and use the inquiry form accessible from the “FREQUENTLY ASKED QUESTIONS 
(FAQ)” button in the upper right corner of the screen. 

You can also make inquiries using the inquiry form accessible from the URL below 
without logging into the System. However, if any inquiries are made in such manner, we 
may not be able to verify the identities of the inquirers and creditors, which may make it 
difficult to respond to such inquiries smoothly. Accordingly, if possible, please make 
inquiries after logging into the System. 

https://claims.mtgox.com/faq 
 

Please note that, due to the large number of inquiries, we may not be able to respond 
in a timely manner. We would greatly appreciate your understanding. 
 

End of document 

https://claims.mtgox.com/faq

